
Quest Clinical Trials Connect
Changing the face of clinical trials



Quest Clinical Trials Connect is reinventing clinical trials 
We connect patients and physicians to clinical trial sponsors and clinical research organizations (CROs) to help drive 
more effective and efficient clinical trials. Starting with powerful relationships in healthcare, Quest is building a 
complete end-to-end integrated platform that’s scalable and secure. 

Efficient patient and physician recruitment and site validation are available today through Quest Clinical Trials 
Connect. It is designed to grow with evolving demand, leading to a broad solution for cohort profiling, patient-initiated 
pre-screening, and virtual trials.

The platform 
Quest Clinical Trials Connect combines deep data science, advanced machine learning, and powerful search capabilities  
to provide an analytics and partner platform to benefit sponsors and investigators, opted-in patients, and physicians

•   Personalized access: Quest Clinical Trials Connect is a secure, end-to-end, cloud-based portal with personalized access

•   Consented patient tracking: This secure, scalable portal cultivates and tracks consented relationships with patients and 
their physicians, making the data and analytics actionable in a HIPAA-compliant way
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Connecting patients to clinical trials

Quest Clinical Trials  
Connect includes:
•   A time-saving process to identify 

and recruit patients for trials

•   Efficient search and recruitment 
that can help deliver better results 
and better qualified patients

•   New ways to create and service 
virtual trials that look beyond the 
traditional challenges of fixed trial 
sites and capacity issues

•    A unique data set, with more than 
58+ billion test results covering 
355+ million patient lives and 
drawing from a relationship with 
half of US hospitals and physicians 



A changing ecosystem 
Clinical trial enrollment has historically 
been impeded by a number of factors: 

•   Lack of patient and clinician awareness

•   Participation inconvenient or difficult

•   Increasingly complex inclusion or  
exclusion criteria

Inefficient recruitment
Patient outreach often includes advertising 
and referral networks that involve contact 
with thousands of potential patients just to 
find ~100 interested participants.

More complexity
Over the past 15 years, 
eligibility criteria soared, 
while the total number  
of procedures went from 
97 to 163.2

Low trial awareness
Clinicians and patients don’t always know about 
the trial—while 80% of the public consider their 
physician recommendation very important to 
participating in a clinical trial, only 23% say a 
health professional has talked to them about it.3

Failed enrollment
Often, clinical trial enrollment is 
hampered by increasingly complex 
inclusion or exclusion criteria and 
inefficient site selection. As a result 
of this and other factors, 15%-20% 
of trials never enroll a single patient.4

Quest Clinical Trials Connect 
For more than 50 years, Quest Diagnostics has been 
providing insights that lead to more informed healthcare 
decisions. We help deliver better healthcare today and 
inspire the innovations of tomorrow. 

Our new solution helps drive more cost-effective and 
timely clinical trials. By connecting the right patients 
with the right clinical trials at the right time and place, 
we help move new medicines from vision to reality and 
bring new hope to patients and their caregivers.
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Fundamental changes in the healthcare ecosystems have 
made clinical trials complex, costly, and lengthy
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Site/Investigator validation and identification
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•   Help locate best clinical trial sites for optimal outreach to patients of interest 

•   Identify additional physicians as investigators or patient recruitment sources

•   Instill confidence in selected sites/investigators

Inputs

Benefits

Deliverables

•   Based upon inclusion/
exclusion criteria, 
validate matched patient 
potential volumes to 
sites and investigators

•   Identify additional 
physicians with 
concentrations of  
potential patients 

•   Validated site list

•   Validated investigators

•   Confirmed patient 
population

•   Enhanced connection 
with physician 
community

Insights/Services

Quest Clinical Trials Connect is a multi-phase program 
designed to provide a complete, end-to-end solution 
that will include cohort analysis, trial design scenario 
planning, patient recruitment execution and analytics, 
and patient engagement. It is supported with personalized 
management dashboards and reporting tools to help 
measure and deliver value and impact. 

Quest Clinical Trials Connect features  
will include:
•   Scalable architecture that can flex with trial  

complexity, geographic reach, evolutionary  
functionality, and interoperability

•   A secure, cloud-based solution that grows  
infrastructure and cost with evolving demand

•    A collaborative approach to source subject matter 
expertise, platform algorithms, and data

•   Machine learning measurement and analysis that  
builds an increasingly effective solution

•   A solution engineered to measure and deliver  
value and impact, as defined by the sponsor

Our current service offerings are focused around  
trial logistics and recruitment.
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•   Engage existing Quest network of physician relationships

•   Help build connections between clinicians and study investigators to facilitate patient engagement

•   Introduce clinical trials as a potential care option for patients

•   Help increase care community awareness of clinical trial options for patients

•    Personalized outreach for a more effective recruitment program

•    Increase pre-screening efficiency to lower screening burden and early attrition

•    Engage patients most likely to participate through study completion

•      Personalize and promote care recommendations
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•   Leverage our connection 
to physicians to help 
reach those with 
potential patients 

•   Enable study screening  
and enrollment for 
physician’s patients

•   Connect investigators 
with the nearby 
physician community

•    Leverage identified 
patient relationships  
by reaching out to 
potential patients who 
have opted in and that 
match study criteria 

•    Further qualify patients 
with study-specific 
screening questions  
via study websites

•    Pass prequalified 
referrals to study sites for 
follow-up and enrollment

•   Validated site list

•   Direct access to 
physicians with  
pre-identified patients 
who have not opted out

•   Informed and 
connected physician 
community

•    Enrolled patients
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Unlocking the future of patient-centered trials 
Site validation, patient recruitment, and physician recruitment solutions are only the first step in our  
goal of bringing clinical trials forward as a new avenue of treatment to improve the health of patients.  
We are reimagining clinical trial design so that in the future we can incorporate:

•    Direct-to-patient trials that leverage in-home, self-administered testing and mobile care teams, 
who can administer therapeutics, collect samples, and capture biometric data

•   Quest Patient Service Centers as potential screening sites and interim check-points

•   Virtual Principal Investigators (PIs) or sub-PIs

At the same time, we continue to make advancements in patient-centered recruitment, including: 

•   Enriched identified data sets

•   Advanced cohort analytics

•   Enrollment and retention experienced-based outreach

Quest is committed to developing innovative solutions and relationships that can help accelerate the 
time to market of new therapeutics. By making connections between patients, physicians, and sponsors, 
together we can bring new hope to patients and their loved ones.

About Quest Healthcare Analytics Solutions 
Quest Diagnostics’ depth of experience and capabilities in data, analytics, and insights services spans the 
development continuum. Our data scientists and healthcare professionals combine billions of clinical lab 
test results with a robust strategy process. Our unique perspective and expertise delivers timely, analytical 
insights that drive new advances in healthcare.  
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